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Country Address

DataRep, City Tower, Briickenkopfgasse 1/6. Stock, Graz,
Austria

8020, Austria

DataRep, Place de L'Université 16, Louvain-La-Neuve,
Belgium

Waals Brabant, 1348, Belgium
Bulgaria DataRep, 132 Mimi Balkanska Str., Sofia, 1540, Bulgaria

DataRep, Ground & 9th Floor, Hoto Tower, Savska cesta
Croatia )

32, Zagreb, 10000, Croatia

DataRep, Victory House, 205 Archbishop Makarios
Cyprus _

Avenue, Limassol, 3030, Cyprus
Czech DataRep, IQ Ostrava Ground floor, 28. rijna 3346/91,
Republic Ostrava-mesto, Moravska, Ostrava, Czech Republic
Denmark DataRep, Lautruphej 1-3, Ballerup, 2750, Denmark
Estonia DataRep, 2nd Floor, Tornimae 5, Tallinn, 10145, Estonia
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Country Address

DataRep, Luna House, 5.krs, Mannerheimintie 12 B,
Finland

Helsinki, 00100, Finland
France DataRep, 72 rue de Lessard, Rouen, 76100, France

DataRep, 3rd and 4th floor, Altmarkt 10 B/D, Dresden,
Germany

01067, Germany
Greece DataRep, 24 Lagoumitzi str, Athens, 17671, Greece

DataRep, President Centre, Kalmdn Imre utca 1, Budapest,
Hungary

1054, Hungary

DataRep, Kalkofnsvegur 2, 3rd Floor, 101 Reykjavik,
Iceland

Iceland

DataRep, The Cube, Monahan Road, Cork, T12 H1XY,
Ireland

Republic of Ireland
ltal DataRep, Viale Giorgio Ribotta 11, Piano 1, Rome, Lazio,
taly

00144, Ttaly
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Country Address

DataRep, 4th & 5th floors, 14 Terbatas Street, Riga, LV -
Latvia

1011, Latvia

DataRep, City Tower, Briickenkopfgasse 1/6. Stock, Graz,
Liechtenstein

8020, Austria
Lithuania DataRep, 44A Gedimino Avenue, 01110 Vilnius, Lithuania

DataRep, BPM 335368, Banzelt 4 A, 6921, Roodt-sur-Syre,
Luxembourg

Luxembourg
Mal DataRep, Tower Business Centre, 2nd floor, Tower Street,

alta

Swatar, BKR4013, Malta

DataRep, Cuserstraat 93, Floor 2 and 3, Amsterdam, 1081
Netherlands

CN, Netherlands
Norway DataRep, C.J. Hambros Plass 2c, Oslo, 0164, Norway

DataRep, Budynek Fronton ul Kamienna 21, Krakow, 31-
Poland

403, Poland
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Country Address

DataRep, Torre de Monsanto, Rua Afonso Praga 30, 7th
Portugal

floor, Alges, Lisbon, 1495-061, Portugal

DataRep, 15 Piata Charles de Gaulle, nr. 1-T, Bucuresti,
Romania

Sectorul 1, 011857,Romania

DataRep, Apollo Business Centre II, Block E / 9th floor,
Slovakia

4D Prievozska, Bratislava, 821 09, Slovakia

DataRep, Trg. Republike 3, Floor 3, Ljubljana, 1000,
Slovenia

Slovenia
Spain DataRep, Calle de Manzanares 4, Madrid, 28005, Spain

DataRep, S:t Johannesgatan 2, 4th floor, Malmo, SE - 211
Sweden

46, Sweden
United DataRep, 107-111 Fleet Street, London, EC4A 2AB,
Kingdom United Kingdom

LIk

2026 £ 8 H 4 HSUE
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Basic Policy on the Protection of Personal Information

SEIBU HOLDINGS INC. (hereinafter "the Company") and Seibu Group companies (referring to
the Company's subsidiaries and affiliates, hereinafter "Group Companies"; the Company and Group
Companies are collectively referred to as "the Group") hold the business philosophy of contributing
to the development of local communities and society as well as environmental conservation, and
providing safe, secure, and comfortable services, as set forth in the Group Vision.

To realize this, we recognize the importance of gaining the trust of our customers, shareholders,
employees, and local communities as a member of society, and aim to establish a compliance system

for the entire Group, centered on the Company.

The Company recognizes the proper handling of personal information (This includes contact
information provided through the exchange of business cards or other similar means. The same
applies hereinafter.) entrusted to us by our customers and business partners, etc. (hereinafter
collectively referred to as “customers”) as a critical compliance issue. Therefore, the Company
hereby declares the following basic policy on the protection of personal information and will ensure
its implementation and continuous improvement in our business activities. (For customers using
SEIBU Smile ID or SEIBU PRINCE CLUB, the separately stipulated basic policy for the protection

of personal information shall apply in place of this Policy.)

Furthermore, with respect to the handling of Specific Personal Information, the matters set forth in

the "Basic Policy for the Proper Handling of Specific Personal Information" shall take precedence.

1. Purposes of Use of Personal Information

The Company will use personal information entrusted to us by our customers for the following
purposes:

(1) For the provision of membership services and target services

e.g., For sales promotion activities, such as providing various guidance on sales and product
information offered by the Group, and business-related communications.

e.g., For granting points at participating stores and providing services associated with membership
cards.

(2) For the exercise of rights and fulfillment of obligations based on contracts, etc.

e.g., For various procedures such as applications, enrollment, withdrawal, and reservations.

e.g., For the fulfillment of obligations and exercise of rights by the Group, and for other related
responses.

(3) For advertising, promotion, and marketing

e.g., For use in product development, customer trend analysis, market research, etc., related to the
products and services of the Group.

(4) For service improvement and research and development

e.g., For conducting surveys related to service improvement, such as research on usage status and

satisfaction regarding the services and products provided by the Group.
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(5) For contacting customers and responding appropriately to inquiries, etc., regarding transactions
e.g., For contacting customers who have applied for events, sweepstakes, etc., hosted by the Group.
e.g., For responding to opinions and requests from customers who use the services provided by the
Group.

(6) For contacting customers in the event of an emergency

(7) For the cancellation of transactions and post-cancellation management

(8) For the purposes described in Section 1 (3)

(9) For providing various information offered by affiliated third parties

e.g., For providing various information related to products and services offered by third parties

affiliated with the Group.

2. Disclosure and Provision of Personal Information to Third Parties

(1) The Company will not disclose or provide your personal information to third parties without the
consent of the individual concerned, except when there are special reasons such as requirements
under laws and regulations.

(2) The Company may outsource the handling of personal information to third parties within the
scope of the notified or published purposes of use. In such cases, the Company will contractually
obligate the outsource to perform appropriate management in accordance with laws and regulations
and will strive to ensure appropriate supervision for the protection and management of personal

information.

3. Joint Use of Personal Information

The Company will jointly use the personal information entrusted to us by our customers as follows:
(1) Items of Personal Information to be Jointly Used

a) Basic Personal Information

Name, date of birth, gender

Contact information such as address, phone number, email address, and SNS accounts
Information regarding occupation and employer

Information regarding family members (including name, address, date of birth, and contact
information)

Other personal information obtained from service users, applicants, or contractors

b) Information obtained from various contracts, reservations, applications, and use of
facilities/services, etc.; usage history information; and purchase history information

Information obtained from various contracts, reservations, and applications (date/time, amount,
content, application channel, etc.)

Information obtained from the use/purchase of various facilities and services (card information,
point information, service usage history, product purchase history, etc.)

Information regarding billing and payments, such as usage fees, credit cards, payment status, and
payment dates

Information regarding participation in events, campaigns, etc.

c) Service usage history and access log information

Information regarding usage history and access logs, such as user ID, apps used, startup date/time,
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operation logs, cookies, cache ID, access date/time, and access logs

d) Personal information obtained through the use of various services, including biometric-related
information

Height, weight, vital signs, images, voice, fingerprints, etc.

e) Opinions, inquiry content and history, information regarding transaction needs, and other
information obtained in connection with the provision of services

Surveys, chats, conversation information, etc.

(2) Scope of Joint Users

The Seibu Group (https://www.seibuholdings.co.jp/group/grouplist/)

(3) Purposes of Use by Joint Users

a) For marketing and analysis

e.g., For use in product development, customer trend analysis, market research, etc., regarding the
Group's products and services.

b) For advertising and promotion

e.g., For sales promotion activities, such as providing various guidance on sales and product
information offered by the Group, and business-related communications.

e.g., For providing various information related to products and services offered by third parties
affiliated with the Group.

c) For service improvement and research and development

e.g., For conducting surveys related to service improvement, such as research on usage status and
satisfaction regarding the services and products provided by the Group.

d) For contacting and responding appropriately to inquiries, etc.

e.g., For contacting customers who have applied for events, sweepstakes, etc., held jointly or in
collaboration by the Group.

e.g., For responding to opinions and requests from customers who use the services provided by the
Group.

e.g., For necessary business communications and confirmation of transaction details from the Group
to customers.

e) For the provision of the Group's services

e.g., For providing services and after-sales services offered jointly or in collaboration by Group
companies.

e.g., For implementing preferential services such as point services by the Group.

(4) Party Responsible for the Management of Joint Use

Name: SEIBU HOLDINGS INC.

Address: 1-16-15 Minami-Ikebukuro, Toshima-ku, Tokyo

Representative: Ryuichiro Nishiyama, President and Representative Director

4. Handling of Anonymously Processed Information

(1) Compliance with Relevant Laws, Regulations, and Guidelines

When handling anonymously processed information, the Company will comply with the Act on the
Protection of Personal Information, other laws and regulations, the "Guidelines for the Act on the

Protection of Personal Information," and other applicable guidelines.
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(2) Matters Regarding Safety Management Measures

When handling anonymously processed information, the Company will take necessary and
appropriate safety management measures to prevent the leakage, loss, or damage of anonymously
processed information and information related to processing methods, etc. (hereinafter collectively
referred to as "Anonymously Processed Information, etc."). In addition, the Company will exercise
necessary and appropriate supervision over employees and contractors (including sub-contractors)
who handle Anonymously Processed Information, etc.

(3) Items of "Information Relating to Individuals" Included in Anonymously Processed Information
Created by the Company

When creating anonymously processed information, the Company will publicly disclose the items of
information relating to individuals included in the anonymously processed information created.

(4) Provision to Third Parties

When providing anonymously processed information to a third party, the Company will publicly
disclose the items of information relating to individuals included in the anonymously processed
information and the method of provision. Furthermore, the Company will clearly indicate to the

third-party recipient that the information being provided is anonymously processed information.

5. Handling of Pseudonymously Processed Information
(1) Compliance with Relevant Laws, Regulations, and Guidelines

+ The Company will comply with the Act on the Protection of Personal Information, other laws and
regulations, the "Guidelines for the Act on the Protection of Personal Information," and other
applicable guidelines to ensure the proper handling of pseudonymously processed information
and information used to create pseudonymously processed information (including deleted
identifiers). (hereinafter collectively referred to as "Pseudonymously Processed Information,
etc.").

* When handling pseudonymously processed information, the Company will not use contact
information or any other information included in such pseudonymously processed information
for the purpose of contacting the individual to whom the personal information used to create the
pseudonymously processed information relates.

+ The Company will strive to delete Pseudonymously Processed Information, etc. without delay
when it is no longer necessary for its use.

(2) Matters Regarding Safety Management Measures

The Company will take necessary and appropriate safety management measures to prevent the
leakage, loss, or damage of Pseudonymously Processed Information, etc. In addition, the Company
will exercise necessary and appropriate supervision over employees and contractors (including sub-
contractors) who handle Pseudonymously Processed Information, etc.

(3) Provision to Third Parties

The Company will not provide Pseudonymously Processed Information, etc. created or held by the
Company to third parties, except as permitted by laws and regulations.

(4) Purposes of Use

Except as required by laws and regulations, the Company will handle pseudonymously processed

information for the following purposes:
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a) For marketing and analysis
« e.g., For use in product development, customer trend analysis, market research, etc.,
regarding the Group's products and services.
b) For service improvement and research and development
e e.g., For conducting surveys related to service improvement, such as research on usage
status and satisfaction regarding the services and products provided by the Group.
(5) Joint Use
The Company will jointly use pseudonymously processed information as follows:
a) Items of pseudonymously processed information to be jointly used
+ Information processed from the personal information described in Section 3 (1) above so
that a specific individual cannot be identified.
b) Scope of joint users

+  The Seibu Group (https://www.seibuholdings.co.jp/group/grouplist/)

c) Purposes of use by joint users
+  For marketing and analysis (e.g., product development, customer trend analysis, market
research, etc., regarding the Group's products and services)
+  For service improvement and research and development (e.g., research on usage status and
satisfaction regarding the services and products provided by the Group)
d) Party responsible for the management of joint use

+ The responsible party as stipulated in Section 3 (4) above.

6. Disclosure, etc., of Retained Personal Data
Customers may request the Company to disclose the personal information held by the Company
regarding themselves. If a customer wishes to request the disclosure, correction, suspension of
use, etc., of their personal information held by the Company, please submit a request to the
Personal Information Inquiry Desk described later in this document. For details regarding the
procedures for disclosure requests and other related matters, please refer to the "Procedures for

Disclosure, etc., of Personal Information" at the end of this document.

7. Additions and Changes to the Purposes of Use
The Group will use personal information within the notified or published scope of the purposes
of use. In the event that personal information is to be used beyond this scope, the Group will

inform the customers of that fact.

8. Establishment of Management Systems
(1) Formulation of the Privacy Policy
« To ensure the proper handling of personal information, the Company has formulated the
Privacy Policy, which covers "Compliance with Relevant Laws, Regulations, and Guidelines"
and "Inquiry and Complaint Handling Desks."
(2) Establishment of Rules Regarding the Handling of Personal Information
¢ The Company has established internal regulations for the handling of personal information

at each stage, including acquisition, use, storage, provision, and deletion/disposal. These
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regulations define handling methods, responsible parties, persons in charge, and their
respective duties, thereby building a comprehensive management system.
(3) Organizational Safety Management Measures

¢ The Company has appointed a person responsible for the handling of personal information.
We have also clarified which employees handle personal information and the scope of the
personal information they handle. Furthermore, we have established a reporting and
communication system to inform the responsible person in the event that facts or signs of a
violation of the Act on the Protection of Personal Information or internal regulations are
detected.

e« The Company regularly conducts self-inspections regarding the status of personal
information handling and undergoes audits by a dedicated internal department.

(4) Human Safety Management Measures

« The Company provides regular training to employees on key points of concern regarding
the handling of personal information.

¢ Matters concerning the confidentiality of personal information are stipulated in the
Company's work rules (employment regulations).

(5) Physical Safety Management Measures

« In areas where personal information is handled, the Company controls the entry and exit of
employees, restricts the equipment they may bring in, and implements measures to prevent
unauthorized persons from viewing personal information.

+ The Company takes measures to prevent the theft or loss of equipment, electronic media,
and documents used to handle personal information. Furthermore, when such equipment
or media is carried, including during movement within the office, we implement measures
to ensure that personal information cannot be easily identified.

(6) Technical Safety Management Measures

» Access control is implemented to limit the persons in charge and the scope of the personal
information databases, etc., they handle.

¢ The Company has introduced mechanisms to protect information systems used for handling
personal information from unauthorized external access or malicious software.

(7) Responding to Requests for Disclosure, etc.

« The Company respects the rights of customers regarding their personal information. When
a customer requests the disclosure, correction, or suspension of use of their personal
information, we will respond within a reasonable period and to a valid extent in accordance

with the separately stipulated "Procedures for Disclosure, etc., of Personal Information."

9. Personal Information Inquiry Desk
Please contact the following desk for any questions or opinions regarding the Company's
handling of personal information, specific personal information, anonymously processed
information, etc.
Personal Information Inquiry Desk
SEIBU HOLDINGS INC.
1-16-15 Minami-lkebukuro, Toshima-ku, Tokyo 171-0022, Japan
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Tel: +81-3-6709-3100
(Hours: 9:00 a.m. to 4:00 p.m. Japan Standard Time, excluding Saturdays, Sundays, and national
holidays [including December 30 to January 3])

10. Use of Google Analytics

The Company utilizes Google Analytics to analyze the visit history of customers who visit our
websites, and uses data collected, recorded, and analyzed by Google. For information regarding the
use of Google Analytics on our websites, as well as the terms of service and privacy policy of Google
Analytics, please refer to the following site:

Site Policy: https://www.seibuholdings.co.jp/policy/

11. Revisions to this Policy
The Company may revise this Policy from time to time. In the event of any such revisions, the
updated Policy will be posted on this website. Please ensure that you check the updated content

carefully.

Basic Policy Concerning the Proper Handling of Specific Personal Information
The Company sets forth this basic policy on ensure the proper handling of individual numbers and
specific personal information (hereinafter, "specific personal information, etc.") throughout the

organization.

1.Collection and Utilization

The Company will collect and utilize specific personal information, etc., only in cases of necessity
and within the scope of administrative duties set forth by law.

2.Compliance with Related Laws, Ordinances and Guidelines, etc.

The Company will comply with the Act on the Use of Numbers to Identify a Specific Individual in
the Administrative Procedures, the Act on the Protection of Personal Information and the
Guidelines for Proper Handling of Specific Personal Information (for private entities) to ensure the
proper handling of specific personal information, etc.

3.Item Concerning Security Control Measures

With regard to security control measures for specific personal information, etc., the Company will
separately establish a management system based on internal rules for handling specific personal
information, etc., and ensure that this system is operated properly.

4.Improvement

The Company will strive to make continuous improvements to ensure that specific personal
information, etc., is handled properly.

5. Contact for Questions, etc.

For any questions or opinions regarding the Company's handling of Specific Personal Information,
etc., please contact the "Personal Information Inquiry Desk” described in Section 9 of the "Basic

Policy on the Protection of Personal Information."
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Procedures for Disclosure, etc. of Personal Information

Regarding requests for the disclosure, etc. of personal information, the contact information and
procedures vary depending on the region where the customer resides or is located. Please confirm
the category that applies to you.

I. Procedures for those residing or located in Japan

I1. Procedures for those residing or located in the European Economic Area (EEA) and the United
Kingdom (UK)

II1. Procedures for those residing or located in regions other than I and II above

I. Procedures for those residing in Japan

If a customer wishes to request the notification of the purpose of use, disclosure,
correction/addition/deletion (hereinafter "Correction, etc."), suspension of use/erasure
(hereinafter "Suspension of Use, etc."), or suspension of provision to third parties (collectively
referred to as "Disclosure, etc.") regarding their own personal information, please follow the
procedures described below.

1. Retained Personal Data Subject to Disclosure, etc.

Retained personal data subject to Disclosure, etc. is limited to basic information such as the
individual's address and name, information regarding our purposes of use, and other data included
in the retained personal data that we have collected and currently hold (the scope of disclosure
includes records of provision to third parties).

2. Contact for Requests and Inquiries regarding Disclosure, etc.

For requests based on these procedures regarding the Disclosure, etc. of personal information, or
for questions and opinions regarding these procedures, please contact the "Personal Information
Inquiry Desk" listed below.

Personal Information Inquiry Desk

SEIBU HOLDINGS INC. "Personal Information Inquiry Desk"

1-16-15 Minami-Ikebukuro, Toshima-ku, Tokyo 171-0022, Japan

TEL: (03) 6709-3100

(Hours: 9:00 a.m. to 4:00 p.m., excluding Saturdays, Sundays, national holidays, and the Year-
end/New Year holidays)

3. Documents and Forms to be Submitted for Requests for Disclosure, etc. (hereinafter "Request
Forms")

When requesting Disclosure, etc., you must prepare a Request Form in the format designated by
the Company and copies of certificates required for identity verification.

Please select the prescribed Request Form according to the purpose of your request and mail it to
the address listed in the "Personal Information Inquiry Desk" section. If you contact the "Personal
Information Inquiry Desk" above, we will mail the Request Form to you. The individual (principal)
must fill in the required items and affix their seal. In the case of a request by an agent, requests for
Disclosure, etc. may only be made by an agent as defined under the Act on the Protection of

Personal Information (hereinafter "Agent").
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Please enclose the necessary documents, write "Enclosed: Documents for Disclosure, etc. of
Personal Information" in red ink on the envelope, and mail it to the Company's "Personal
Information Inquiry Desk" mentioned above. When mailing, we recommend using registered mail
(Simple Registered Mail) for security.

Please note that requests for Disclosure, etc. are accepted only by mail. We cannot accept requests
made in person at our office.

e All expenses such as copying fees, costs for obtaining identity verification documents, and
postage are to be borne by the customer.

e Please note that the documents submitted regarding the request for Disclosure, etc.
(including identity verification documents; hereinafter "Application Documents") will not
be returned.

A. Request Forms Prescribed by the Company

e Request Form for Notification of Purpose of Use of Personal Information

e Request Form for Disclosure of Personal Information

e Request Form for Correction, etc. of Personal Information

e Request Form for Suspension of Use, etc. of Personal Information

e Request Form for Suspension of Provision of Personal Information to Third Parties

Note: If there are any missing items, typos, or illegible parts in the prescribed sections of each
Request Form, or if there are other deficiencies in the description, the Company may contact you
at the contact information provided on the Request Form for verification. Please note that if
verification cannot be completed or if the necessary documents are not resubmitted (including
cases where the documents fail to arrive) within two weeks from the start date of our contact, we
will deem the request for Disclosure, etc. as withdrawn. In such cases, all submitted documents
will be returned via Restricted Delivery Mail (Addressee Only). Please be aware that fees will not
be refunded.

B. Documents for Identity Verification

Please submit a copy of either 'a' or 'b' below as a document for identity verification. Copies must
show the individual's name, address, and date of birth. When making a copy, please cover sensitive
information other than the name, address, and date of birth (such as "Registered Domicile
(Honseki-chi)" or "Medical Records") with paper or similar material.

a. One of the following (Valid photo ID):

e Driver's license

e Passport (Japan)

e My Number Card (Individual Number Card)

b. Two of the following (Valid ID without photo, etc.):
Extract of Family Register (Koseki Shohon)

Copy of Resident Record (issued within the last 3 months)

Long-term Care Insurance certificate

Various Health Insurance certificates

National Pension Handbook

Pension Certificate

Copy of Alien Registration Record

26



o Employee ID card with photo (showing date of birth)
e Student ID card with photo (showing date of birth)
o Certificate of employment (showing date of birth)
Note: If your current address differs from the address registered with us due to relocation or other
reasons, please submit a Resident Record that shows the history of the relocation.
Note: If identity verification documents are not enclosed, or if there are illegible parts in the
identity verification documents, the Company will contact you at the contact information provided
on the Request Form for verification. Please note that if verification cannot be completed or if the
necessary documents are not resubmitted (including cases where the documents fail to arrive)
within two weeks from the start date of our contact, we will deem the request for Disclosure, etc.
as withdrawn. In such cases, all submitted documents will be returned via Restricted Delivery
Mail. Please be aware that fees will not be refunded.
4. Requests for Disclosure, etc. by an Agent
If the person making the request for Disclosure, etc. is a legal representative of the principal or an
agent delegated by the principal, please enclose the following documents (C or D) in addition to
"A. Request Forms Prescribed by the Company" above.
C. In the case of a Legal Representative
C-1: In the case of a Legal Representative of a Minor
e Notification Form prescribed by the Company
e Documents to confirm legal representation authority (Principal's Extract of Family Register
or Resident Record; one copy)
e Documents to verify the identity of the minor's legal representative (Same as "B. Documents
for Identity Verification" above)
C-2: In the case of a Legal Representative of an Adult Ward
e Notification Form prescribed by the Company
e Certificate of Registered Matters prescribed in Article 10 of the Act on Registration of
Guardianship, etc.
e Documents to verify the identity of the adult ward's legal representative (Same as "B.
Documents for Identity Verification" above)
D. In the case of an Agent by Delegation (Authorized Agent)
e One (1) Power of Attorney (form prescribed by the Company)
e One (1) set of documents to verify the identity of the Authorized Agent (Same as "B.
Documents for Identity Verification" above)
Note: If the agent is to receive the results of the disclosure, etc., please state in the Power of
Attorney that "I delegate the authority to receive the results of the disclosure, etc." In this case, the
Power of Attorney must be stamped with the principal's registered seal (Jitsuin), and the
principal's Seal Registration Certificate must also be submitted. Please be aware that if any of
these requirements—the statement delegating authority to receive results, the registered seal, or
the submission of the Seal Registration Certificate—are missing, we will send the results of the
Disclosure, etc. directly to the principal.
Note: If the procedure cannot be completed due to insufficiency or defects in the documents

verifying the right of representation (including the agent's identity verification documents), we
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may be unable to verify the principal or the agent. In such cases, we will contact you at the contact
information provided on the Request Form for verification. Please note that if verification cannot
be completed or if the necessary documents are not resubmitted (including cases where
documents fail to arrive) within two weeks from the start date of our contact, we will deem the
request for Disclosure, etc. as withdrawn. In such cases, all submitted documents will be returned
via Restricted Delivery Mail. Please be aware that fees will not be refunded.

Note: The recipient of the results of Disclosure, etc. can only be specified as the principal or the
requesting agent. Please note that if the agent is designated as the recipient, the Company
assumes no responsibility whatsoever if the principal is unable to receive the results of the
Disclosure, etc., regardless of the reason.

5. Postage for Requests for Disclosure, etc. and Delivery Method

A. Request for Disclosure or Notification of Purpose of Use

If you wish to receive the response by mail:

For each request, please enclose postage stamps equivalent to the total amount of the Standard
Domestic Mail (Standard Size) fee, General Registered Mail fee, and Restricted Delivery Mail
fee (as designated by Japan Post at the time of request) with the application documents as a
handling fee.

e Note: Please check the Japan Post website for detailed postal rates.

e Note: If the enclosed postage stamps for the fee are insufficient, the Company will contact
you at the contact information provided on the Request Form. Please note that if payment
cannot be confirmed or if the missing amount is not resubmitted (including cases where it
fails to arrive) within two weeks from the start date of our contact, we will deem the request
for Disclosure, etc. as withdrawn. All submitted documents will be returned via Restricted
Delivery Mail. Please be aware that fees will not be refunded.

If you wish to receive the response by email:

No fee is required.
B. Request for Correction, etc., Suspension of Use, etc., or Suspension of Third-Party Provision
No fee is required if you request Correction, etc., Suspension of Use, etc., or Suspension of Third-
Party Provision after specifying the retained personal data. However, if the retained personal data
cannot be identified, it may be necessary to follow the procedures for a Request for Disclosure
(subject to fees) in order to identify the retained personal data for which you wish to request
Correction, etc., Suspension of Use, etc., or Suspension of Third-Party Provision.
6. Method of Response to Requests for Disclosure, etc.
In the case of a request for Disclosure, we will respond by the method designated in the Request
Form. However, if responding by the designated method requires excessive costs or other
circumstances arise, we will respond by mail. In such cases, we will also provide the reason why we
cannot respond by the designated method.
For requests other than Disclosure, if a response from the Company is required, we will respond
by mail.
Please note that it will take approximately two weeks from the start of the Disclosure, etc.
procedures until the response is issued.

Please be aware that response times may be delayed further due to congestion at the inquiry desk
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or other operational circumstances of the Company.

Furthermore, please be aware that the Company assumes no responsibility for any non-arrival due
to postal accidents or other incidents after the Company has sent the written response as
described above, except in cases attributable to the Company.

7. Cases Where Disclosure, etc. Will Not Be Made

Even if a request for Disclosure, etc. is received, the Company will not disclose, etc. the requested
content in the following cases. In such cases, we will notify you of the reason. Please be aware that
fees will not be refunded even in cases of non-disclosure.

e When it cannot be confirmed that the request is from the principal, such as when the address
on the Request Form, the address on the identity verification documents, and the address
registered with the Company do not match.

e  When the power of representation cannot be confirmed in a request by an agent.

e When there are deficiencies in the submitted Application Documents (including cases
where there are deficiencies and you do not resubmit them despite our contact).

e  When the personal information for which Disclosure, etc. is requested does not fall under
"Retained Personal Data" as defined in the Act on the Protection of Personal Information.

e  When there is a risk of harm to the life, body, property, or other rights and interests of the
principal or a third party.

e When there is a risk of significant hindrance to the proper implementation of the Company's
business.

e When it would violate other laws and regulations.

8. Purpose of Use of Personal Information Obtained Regarding Requests for Disclosure, etc.
Personal information contained in the Request Forms, identity verification documents, etc.
submitted for requests for Disclosure, etc. will be handled only within the scope necessary for
contacting and verifying with the principal regarding the request for Disclosure, etc., and for other
tasks necessary for the request for Disclosure, etc.

The submitted documents for identity verification will be kept by the Company for three years
from the date of receipt. After the retention period has elapsed, they will be promptly erased by

appropriate means.

II. Procedures for those residing or located in the EEA and the United Kingdom
You have the right to lodge a complaint regarding the processing of personal information related
to you with our representative in the EEA and the UK, "Data Protection Representative Limited."
If you have any questions regarding our handling of personal data, the content of the "SEIBU
HOLDINGS INC. Privacy Policy," your rights under applicable data protection laws, how to
update registered information, or how to obtain a copy of personal data held by the Company,
please contact the following:
A. Email Address
datarequest [at] datarep.com

o Please replace " [at] "in the email address with the "@" symbol.

e When sending an email to Data Protection Representative Limited, please quote (clearly

state) "SEIBU HOLDINGS INC." in the subject line.
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B. Online Web Form
https://www.datarep.com/data-request
C. Mail

For inquiries by mail, please choose the most convenient location from the addresses listed in the

[Appendix] Address List at the bottom of this page and mail it to Data Protection Representative

Limited.

[Important]: When mailing your inquiry, please ensure the addressee is explicitly stated as "Data
Protection Representative Limited," and NOT "SEIBU HOLDINGS INC." Otherwise, your
inquiry may not reach us. However, please clearly state within the correspondence that the inquiry
is regarding "SEIBU HOLDINGS INC."

Upon receipt of the letter, SEIBU HOLDINGS INC. may request the submission of identity
verification documents to ensure that the customer's personal data and related information are not

provided to anyone other than the principal.

II1. Procedures for those residing or located in regions other than I and II above

If you have any questions regarding our handling of personal data, the content of the "SEIBU
HOLDINGS INC. Privacy Policy," your rights under applicable data protection laws, how to
update registered information, or how to obtain a copy of personal data held by the Company,
please contact the following:

Personal Information Inquiry Desk

SEIBU HOLDINGS INC. "Personal Information Inquiry Desk"

1-16-15 Minami-lkebukuro, Toshima-ku, Tokyo 171-0022, Japan

TEL: (03) 6709-3100

(Hours: 9:00 a.m. to 4:00 p.m. Japan Standard Time, excluding Saturdays, Sundays, national
holidays, and the Year-end/New Year holidays)
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[Appendix] Address List

Country Address
Austria DataRep, City Tower, Briickenkopfgasse 1/6. Stock, Graz, 8020, Austria
. DataRep, Place de L'Université 16, Louvain-La-Neuve, Waals Brabant,
Belgium )
1348, Belgium
Bulgaria DataRep, 132 Mimi Balkanska Str., Sofia, 1540, Bulgaria
c ) DataRep, Ground & 9th Floor, Hoto Tower, Savska cesta 32, Zagreb,
roatia
10000, Croatia
c DataRep, Victory House, 205 Archbishop Makarios Avenue, Limassol,
rus
P 3030, Cyprus
Czech DataRep, IQ Ostrava Ground floor, 28. rijna 3346/91, Ostrava-mesto,
Republic Moravska, Ostrava, Czech Republic
Denmark DataRep, Lautruphgj 1-3, Ballerup, 2750, Denmark
Estonia DataRep, 2nd Floor, Tornimae 5, Tallinn, 10145, Estonia
DataRep, Luna House, 5.krs, Mannerheimintie 12 B, Helsinki, 00100,
Finland .
Finland
France DataRep, 72 rue de Lessard, Rouen, 76100, France
DataRep, 3rd and 4th floor, Altmarkt 10 B/D, Dresden, 01067,
Germany
Germany
Greece DataRep, 24 Lagoumitzi str, Athens, 17671, Greece
DataRep, President Centre, Kdlman Imre utca 1, Budapest, 1054,
Hungary

Hungary
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Country Address
Iceland DataRep, Kalkofnsvegur 2, 3rd Floor, 101 Reykjavik, Iceland

DataRep, The Cube, Monahan Road, Cork, T12 H1XY, Republic of
Ireland

Ireland
[taly DataRep, Viale Giorgio Ribotta 11, Piano 1, Rome, Lazio, 00144, Italy
Latvia DataRep, 4th & 5th floors, 14 Terbatas Street, Riga, LV-1011, Latvia
Liechtenstein DataRep, City Tower, Briickenkopfgasse 1/6. Stock, Graz, 8020, Austria
Lithuania DataRep, 44A Gedimino Avenue, 01110 Vilnius, Lithuania
Luxembourg DataRep, BPM 335368, Banzelt 4 A, 6921, Roodt-sur-Syre, Luxembourg
Mal DataRep, Tower Business Centre, 2nd floor, Tower Street, Swatar,

alta

BKR4013, Malta

DataRep, Cuserstraat 93, Floor 2 and 3, Amsterdam, 1081 CN,
Netherlands

Netherlands
Norway DataRep, C.J. Hambros Plass 2c, Oslo, 0164, Norway
Poland DataRep, Budynek Fronton ul Kamienna 21, Krakow, 31-403, Poland

DataRep, Torre de Monsanto, Rua Afonso Praca 30, 7th floor, Alges,
Portugal _

Lisbon, 1495-061, Portugal

) DataRep, 15 Piata Charles de Gaulle, nr. 1-T, Bucuresti, Sectorul 1,

Romania )

011857 ,Romania

] DataRep, Apollo Business Centre II, Block E / 9th floor, 4D Prievozska,

Slovakia

Bratislava, 821 09, Slovakia
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Country Address
Slovenia DataRep, Trg. Republike 3, Floor 3, Ljubljana, 1000, Slovenia
Spain DataRep, Calle de Manzanares 4, Madrid, 28005, Spain
Sweden DataRep, S:t Johannesgatan 2, 4th floor, Malmo, SE - 211 46, Sweden
United . .

] DataRep, 107-111 Fleet Street, London, EC4A 2AB, United Kingdom
Kingdom

Revised: August 4, 2026
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