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SEIBU PRINCE CLUB App Terms of Use and App Privacy Policy

The SEIBU PRINCE CLUB App Terms of Use and App Privacy Policy (hereinafter referred
to as "these Terms") sets forth the terms of use for the SEIBU PRINCE CLUB App
(hereinafter referred to as "the App") operated and provided by SEIBU HOLDINGS INC.
(hereinafter referred to as "the Company") and the policy on the handling of personal
information.

These Terms constitute a part of the usage agreement regarding the App between the
Member and the Company.

The Company shall provide the App to persons residing in Japan who are members of
SEIBU PRINCE CLUB or who wish to become such members, for the purpose of enabling
them to use the services of SEIBU PRINCE CLUB.

In these Terms, among the members of SEIBU PRINCE CLUB, those who use the App shall
be referred to as “Member,” and those who use the App without being members shall be
referred to as “Non-member User.” Members and Non-member Users shall be collectively
referred to as “App User.”

App Users shall be deemed to have agreed to these Terms upon downloading, or launching

the App.

Any matters not specified in these Terms shall be governed by the SEIBU PRINCE CLUB
Membership Terms and Conditions and Privacy Policy (including any supplementary terms

and conditions, hereinafter the same).

*SEIBU PRINCE CLUB Membership Terms and Conditions and Privacy Policy
https://id.seibugroup.jp/terms/spc/membership_term/

1. Information Posted on the App

The Company does not provide any guarantees regarding the accuracy, timeliness,
usefulness, or any other matters related to the information posted on the App, except in
cases of intentional misconduct or gross negligence by the Company. Additionally, the
Company may, at its discretion and without prior notice, add, modify, or delete the
information published on this app, or change, suspend, or terminate all or part of the

services provided.

2. Service Content and Provision

2-1. The Company will provide the following services to App Users on the App.
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However, the services available to Non-member Users shall be limited to those set forth in
items a and e.

a. Membership application to SEIBU PRINCE CLUB

b. Registration and Affiliations with SEIBU Smile ID

c. Point accumulation, usage, and balance check

d. App-based payment

e. Provision of various information

We provide various information related to the Company, Seibu Group companies, and

affiliated stores, including campaign details, surveys, and coupons (discount information).
2-2. The Company will provide the App to App Users free of charge unless otherwise
specified. However, App Users shall procure the necessary devices and equipment for using
the App, and they shall bear the communication costs required for activities such as
browsing the website, receiving push notifications, and other uses of the App.
2-3. The App may provide notifications, such as push notifications, based on the location of
App Users. For this purpose, the Company automatically obtains location information from
the device, using its positioning features (such as GPS, Wi-Fi, or Bluetooth for approximate
location), even when the App is not running. If you do not wish to allow push notifications
or the use of location information, you can change these settings from the settings screen.
2-4. E-vouchers, coupons, app-based payments, and other services provided through the
App cannot be used by anyone other than the Members themselves.
2-5. Members shall use and manage this App and the registered information (hereinafter
referred to as "Registered Information, etc.") with due care and attention, and shall not
allow any third party to use it.
2-6. If a Member becomes aware of unauthorized use of their login information by a third
party, they must promptly notify the Company. Any damages or disadvantages resulting
from a third party's use of the App due to the Member's violation of the preceding two
paragraphs or other provisions of these Terms will be the sole responsibility of the Member.
2-7. Members must promptly notify the Company through the method specified in the App
if there are any changes to their login information or other details registered for using the
App. Additionally, Members can cancel their App registration by submitting a request
through the method specified in the App.
2-8. Personal information of App Users obtained by the Company through the App will be
handled in accordance with the "SEIBU HOLDINGS INC. Basic Policy on the Protection of
Personal Information." In providing the services, the Company may use external payment,
analysis, and distribution systems, and may provide personal information to contractors

within that scope.



*SEIBU HOLDINGS INC. Basic Policy on the Protection of Personal Information
https://www.seibuholdings.co.jp/privacy/

3. App-Based Payments
3-1. The Company establishes the following requirements for users of the app-based
payment service (hereinafter referred to as the "App-Based Payment Service") featured in
the App. Members who use, or intend to use, the App-Based Payment Service (hereinafter
referred to as the “App-Based Payment User”) shall be deemed to have agreed to the
matters set forth below and shall use the App-Based Payment Service subject thereto.
3-2. App-Based Payment Users may use the App-Based Payment Service only if they
download the App, link a credit card, and complete the authentication process specified by
the Company within the App. The Company will grant access to the App-Based Payment
Service once these conditions are met. However, even if an App-Based Payment User has
linked a credit card, they may not be able to use the App-Based Payment Service if they do
not meet the criteria set by the Company.
3-3. The Company may, at its discretion and without prior notice, suspend or discontinue
the App-Based Payment Service.
3-4. App-Based Payment Users may use the App-Based Payment Service upon completion
of the procedures set forth below.
3-4-1. After launching the App and logging in, App-Based Payment Users may register
and link a credit card via the “Register Credit Card” button.
(The linked card will hereinafter be referred to as the "Registered Card".)
3-4-2. App-Based Payment User needs to enter the credit card number, expiration date,
and security code (the number listed on the back or front of the Registered Card) of the
credit card you wish to register (only valid cards are accepted) into the App, and complete
the registration for the App-Based Payment Service.
3-4-3. At the time of payment at an eligible facility, App-Based Payment Users may make
payment through the App-Based Payment Service by informing the staff accordingly,
displaying the payment barcode screen in the prescribed manner, and presenting such
screen to the staff.
3-4-4. When using both points and App-Based Payment, you can set the points to be used
on the App Payment screen and pay the remaining balance using the App-Based Payment
Service.
3-5. Credit card payments via the App-Based Payment Service cannot be used if approval
for the credit card payment from the issuer of the Registered Card is not obtained.

3-6. When a credit card payment via the App-Based Payment Service is completed, the App-
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Based Payment User shall pay the amount charged via the App-Based Payment Service to
the issuer of the Registered Card or a designated party, in accordance with the credit card
membership terms and conditions.

3-7. Some facilities and stores do not support the App-Based Payment Service. If the App-
Based Payment Service is unavailable, please use your credit card.

3-8. If the App-Based Payment User wishes to stop using the App-Based Payment Service,
they must delete their registered credit card information from the App themselves.

3-9. If there are any changes to the credit card number or expiration date of the Registered
Card, the App-Based Payment User must complete the re-registration process. Until the
process is completed, the App-Based Payment Service cannot be used.

3-10. The spending limit for the App-Based Payment User when using the App-Based
Payment Service shall be in accordance with their credit card limit.

3-11. The payment method available for the App-Based Payment Service provided by the
Company is limited to lump-sum payment only.

3-12. If a device used for the App-Based Payment Service is lost or stolen, the App-Based
Payment User shall contact the carrier used by such App-Based Payment User and arrange
for the temporary suspension of the use of the smartphone or other device.

If the Registered Card is lost or stolen, the App-Based Payment User must promptly contact
the credit card issuer in accordance with the card's terms and conditions and follow the
prescribed procedures. The same applies if the App-Based Payment User becomes aware of

unauthorized use of their Registered Information, etc.

4. Copyright, etc.

4-1. The system, programs, information, designs, layouts, logos, characters, trademarks, and
other related materials in the App are owned by the Company or the rights holders who have
granted the Company permission to use them, and are protected by intellectual property
rights such as copyrights and usage rights.

4-2. App Users must not reproduce, divert, transmit, distribute, adapt, modify, or otherwise
use these materials without the permission of the rights holders.

4-3. Any issues arising from the App Users reproducing, adapting, or otherwise using these
materials without the permission of the rights holders shall be resolved at the App Users’

own responsibility and expense.

5. Linked Sites from the App
5-1. The content of third-party websites linked from the App (hereinafter referred to as

"Linked Sites") is managed under the responsibility of each respective company. When
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using the Linked Sites, please follow the terms and conditions specified by each site.

5-2. The Company provides no guarantees regarding the accuracy, timeliness, usefulness,
safety, etc., of the content of the Linked Sites. Furthermore, the Company shall not be
responsible for any damages arising from the App Users’ use of the Linked Sites.

Links within the App may include advertisements by the Company or third parties. The
Company assumes no responsibility for any transactional troubles arising from the display of

such advertisements or access to the Linked Sites.

6. Disclaimer
6-1. The Company does not guarantee the operation of the App on devices, compatibility
with devices, or its safety (including issues such as errors, fixes for problems, and the
intrusion of computer viruses or other harmful elements into the App or servers).
6-2. The use of the App is the responsibility of the App Users, and the Company shall not be
liable for any damages, including compensation for damages, regarding the damages listed
in the following items, except in cases of intentional misconduct or gross negligence by the
Company.
6-2-1. Damages resulting from the use of or inability to use the content on the App.
6-2-2. Damages resulting from an accident caused by the App User’s negligence, such
as operating the App or focusing on the screen while driving or walking.
6-2-3. Damages resulting from the addition, modification, or deletion of information or
the suspension or termination of all or part of the services or the App.
6-2-4. Damages resulting from the use of any information obtained from Linked Sites.
6-2-5. Damages resulting from software or device malfunctions, loss, theft, or other
accidents, computer virus infections, data loss or corruption, etc., during the use of the
App.
6-2-6. Damages resulting from troubles or disputes between App Users or between an
App User and another third party.
6-2-7. Damages resulting from the App User’s violation of Section 7 (Prohibited
Matters) or any other provisions of these Terms.
6-3. The Company shall not be liable for any damages suftfered by App Users or third parties
due to delays or inability to provide the App caused by communication line or system
failures, natural disasters, power outages, fires, earthquakes, wars, riots, labor disputes,
epidemics of infectious diseases, enactment or abolition of laws and regulations, orders from

public institutions, or other circumstances beyond the reasonable control of the Company.

7. Prohibited Matters
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App Users shall not engage in the following actions while using the App.
a. Using the App for purposes or methods other than those for utilizing the services
provided by the Company to the App Users.
b. Using the App for commercial or profit-making purposes beyond personal use.
c. Engaging in activities that interfere with or may interfere with the operation of the
App (or the servers and networks connected to the App).
d. Impersonating a third party to use the App.
e. Reproducing, modifying, altering, or adapting the e-vouchers and coupons obtained
through the App.
f. Allowing a third party to use, transfer, or lend the e-vouchers, coupons, or login
information obtained through the App.
g. Engaging in any act that infringes upon or may infringe the rights of the Company or
third parties, including credit, copyrights, trademark rights, intellectual property rights,
privacy rights, portrait rights, and rights to reputation.
h. Transferring, lending, or disposing of a device with the App installed to a third party
without deleting the App.
i. Reverse engineering, decompiling, disassembling, or otherwise analyzing the App or
the systems and programs that constitute the App.
j. Engaging in acts that violate or may violate laws, public order, morals, or these Terms.

k. Engaging in any other actions that the Company deems inappropriate.

8. Discontinuation of the App
The Company may discontinue the provision of the App if it becomes difficult to continue
offering the App or due to other unavoidable circumstances. In such cases, the Company

shall notify App Users in advance by a method determined by the Company.

9. Changes to these Terms

9-1. The Company may amend these Terms if such amendment conforms to the general
interests of the App Users, or if it is not contrary to the purpose of these Terms and is
reasonable in light of the necessity of the amendment, the appropriateness of the content
after the amendment, the content of the amendment, and other circumstances.

9-2. When amending these Terms pursuant to the preceding paragraph, the Company will
notify or publish the details of the amendment and its effective date within the App or on
the Company's website in advance.

9-3. If an App User uses the App after the notification or publication specified in the

preceding paragraph, the App User shall be deemed to have agreed to the amended Terms.
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9-4. If the Company deems it necessary to urgently amend these Terms, it shall promptly
notify or publish the details after the fact.

Revised on October 1, 2026
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